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L Biyani

,,,,, = Technologies

ringing Technology 2 Email: info@bijyanitechnologijes.com

Business)

T

Website: www.biyanitechnologies.com

Outward No; 2782 Date:- 06-07-2020

To,
The Principal,
Arts,Commerce and Science College, Palus.

Subject: Annual Maintenance Contract

Dear Sir/.Madam,

It is our pleasure to be associated with reputed organization like
you best service, train the user group and assist them in
campus and provide you onsite support and services.
It is now time to further strengthen our relationshi
contract following services will be given:

yours. During this period, we have sincerely tried to provide
all possible ways. Our engineers have several times visited your

p by signing Annual Maintenance Contract. Under this maintenance

1. Unlimited - Telephonic Support: We have established 10 Hours

X 6 Days helpline to solve your queries
over phone. [9:30 am to 7: 30pm, Monday to Saturday]

Unlimited - Remote Desktop Connectivity Support: Under this service our engineers would view your
computer from our office over internet, solve your queries remotely and provide you all support. Across
the year, you may avail this remote support / service as per your convenience and time. Under this
service, we will provide training to any new users, solve the queries, do the routine software

maintenance, update to The Principal and Management about the status of the project and provide free
consultancy about other software products & office automations.

3. If Required Free Onsite Support Calls (3 One Day Visits) - : Across the year, you may avail this onsite
support / service as per your convenience and time. Under this service, the engineer will visit your site,
provide training o any new users, solve the queries, do the routine software maintenance, update to The
Principal and Management about the status of the project and provide free consultancy about other

software products & office automations. (You are requested to make lodging & boarding
arrangement for our engineer).

4. completing the (3 onsite visit) if any visit required travelling, lodging & bearding facility will be
provide by your side, The charges will be inform to you before confirmation of visit

Your Annual Maintenance contract will commence on 1 01* Oct 2019 and will be valid f

to 30" Sept 2020 and the charges for this Annual Maintenance support would be
GST@18%) Only For Library Management System.

We once again want (o stress that Biyani Technolo
and enable you (o stay ahead in the world in terms of Aut
Looking lor kind cooperation and support from you.

or 1 (One) Year thereafter i.e. up
Rs. 5900/- (Rs. 5,000/- + 900/-

gies is committed to provide you the best services, quality software
omation and recent developments in technology.

Thanks and regards,
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Palus Shikshan Prasarak Mandul's

Arts. Commerce and Science College, Palus.

Department of Library -

Daily Visit Register of faculty/ Students
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